ALL INDIA INSTITUTE OF MEDICAL SCIENCES

Department of Pediatrics, Mother & Child Block
ANSARI NAGAR, DELHI-110029

Date 27-10-2025

Subject: Proposal for procurement of LabConnect Software for Cytogenetic Laboratory
for Genetic Unit at Department of Pediatrics, Mother & child Block, AlIMS, New Delhi-
110029 on PAC basis and invitation of comments/objections against such consumables if
any, thereof.

The Division of Pediatric Genetics at Department of Pediatrics, Mother & Child Block,
AlIMS, New Delhi is in the process of procuring of LabConnect Software for Cytogenetic
Laboratory for Genetics Division at Department of Pediatrics at Mother & Child Block,
AlIMS, New Delhi.

Therefore, this document is being uploaded for open information to all principal
manufacturers or their authorized distributor with the intention to invite comments
and/or objections with regards to the proprietary nature of the aforesaid product if any.

The comments/objections if any should be received in the office of the Stores Office,
Room no. 817, 8™ Floor, Department of Pediatrics, Mother & Child Block, AIIMS, Ansari
Nagar, New Delhi - 110029 on or before 15/11/2025 up to 05.00 PM with contact details,
failing which it will be presumed that no other bidder/ manufacturer/vendor is having any
comments/objection against the proposition and the case will be decided purely on merit.

The matter pertains to the approval of the competent authority within the Department of
Pediatrics at AlIMS.
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To, From,
Dr. Neerja Gupta GENETICO RESEARCH & DIAGNOSTICS PRIVATE
Assistant Professor, Division of Genetics, LIMITED
Department of Pediatrics, Reg. address: 148/5, Talab Tillo, Jammu, Jammu & Kashmir -
All India Institute of Medical Sciences, New Delhi, 130002
Delhi- 110029 Phone No.: +91 95990 334045
Email: neerjal 7aiims@aiims.edu 5 Ei el
Gstin: 01AAHCG9277DI1Z0

SALES QUOTATION

Quotation Number: QT-2025-10-LC-001
Quote Date: 16™ October 2025

Products

LabConnect
e Cytogenetics Lab

GST at 18%

Total including GST

Terms & Conditions:
1. LabConnect software is a proprietary Laboratory Information Management System developed and
marketed by Genetico Research & Diagnostics Private Limited (Genetico).
2. The Annual maintenance charge for 5 years is included in the quote.

3. Deployment of Cytogenetics module will be done within 60 business days from the date of receiving
the Purchase Order.

4. Genetico will maintain the product and offer a two-year warranty with the purchase.

5. The quote also includes cost of 100 GB storage per year for 5 years. Additional storage can be
purchased as needed.
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Date - 29" September 2025

TO WHOMSOEVER IT MAY CONCERN

Technical ~ Specifications of LabConnect (specialized Laboratory Information

Management System for genetic testing labs):

1. Integration with the Clinical Genetics Software of Genetico (CGS)
T et LR e o R S T
LabConnect will be integrated with the CGS to send and receive the

following information —

e digital Test Requisition F orm (dTRF) will be sent from CSGto
LabConnect

® Test report will be sent from LabConnect to the CGS

e Various time-stamp parameters such as the date on which sample

was drawn and received by the Cytogenetic Lab, Sample ID

generated in LabConnect, etc.

Refer Test from the CGS

For every case, the clinician can order one or more tests from a list of tests

that has been pre-configured in the CGS. Here, the priority (Routine or

Urgent) can also be assigned for the sample by the clinician which will

reflect in LabConnect.

3. Generation of Test Requisition Form (dTRF) in the CGS

The clinician can refer a test and a dTRF, which is autogenerated from

specific sections within the Patient Case Editor, will be displayed to the

referring clinician. A unique barcode will be generated with this dTRF.
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Clinicians can assign priority of sample as Routine or Urgent which wil] be

indicated in Sample tracking Dashboard and LabConnect. The Sample type

(Prenatal & Postnatal) along with Salient Features and Clinical Indication
can also be added here.

4. Sample Tracking Dashboard in CGS

In the Sample Tracking Dashboard, a Phlebotomist/ user can search for a

patient which has been referred for a test by a clinician through the CGS.
On clicking a record, the dTRF will open which will contain the barcode to

be printed along with other patient details.

The browser will have the following column headers — Name, PID, UHID,
Sample ID, Sample Collection Date, Sample Received Date, Sample

Priority, Test Name, Sample Status. User can print a barcode for the

sample and paste it on the sample container.

5. Sample Received Confirmation in LabConnect

When a sample arrives at the lab, the user scans the barcode and perform

the Receive action to confirm its arrival. This updates the status to Sample

Received in Sample Tracking Dashboard in CGS as well on Sample
Dashboard in LabConnect.

If the bar code is not present, a LabConnect user can search the sample
through the Patient ID, which will fetch the relevant patient details if the

sample is referred from the CGS. A barcode is also generated, which can

be placed on the slides.

Sample Registration in LabConnect

User can manually register a sample and add all relevant details for

samples not referred from the CGS. This feature will also act as a fail-safe

in the rare event if integration between CGS and LabConnect faces any
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issue due to technical issues or internet issues at the location where CGS s

active.

7. Report Uploading in LabConnect
There will be a button to upload the report for a particular sample and a

button to send the report to CGS. This report will then reflect in the
Sample Tracking Dashboard and in the record of that patient in CGS.

Sample Storage in LabConneet

In the LabConnect, user can define Sample Storage options and assign that

for each sample.

Report Download

Clinicians can download the reports in the CGS. The reports can also be

downloaded by the lab team in LabConnect.

Appointment System

In the appointment module of CGS, a user can define available slots and

assign appointments to patients based on the available slots.

Please feel to call +91-9599033045 or write to arjun@genetico.in for any query or concern.
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Government of India

CERTIFICATE OF RECOGNITION

Department for Promotion of Industry and Internal Trade

This is to certify that GENETICO RESEARCH & DIAGNOSTICS PRI VATE LIMITED incorporated/ registered as a
Company on 29-07-2019 , is recognized as a startup by the Department for Promotion of Industry and Internal Trade.

Date of Issue: 11-09-2019
Place of Issue: New Delhi

The certificate shall only be valid for the entity:

- Up to ten years from the date of its incorporation/ registration and
If'its turnover for any of the financial years since incorporation/ registration has not exceeded Rs. 100 crores.

a.gov.in/)

Note:
Authorities accepting this Certificate may check its validity on the Startup India portal (https:/www.startupindi

This certificate is not the Certificate issued by the Inter Ministerial Board and is NOT VALID for availing Tax benefits

If such recognition is found to have been obtained without uploading the relev

revoke the recognition certificate immediately without any prior notice or reason.
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Date: 29" September 2025
To,

Dr. Neerja Gupta,

Assocaite Professor,

Division of Genetics, Department of Pedjatrics
All India Institute of Medical Sciences, New Delhi
Delhi, 110029

Subject: Price reasonability undertaking.

Dear ma’am,

This letter is an undertaking that the prices quoted are reasonable and meet market standards. Our product
LabConnect, a specialized Laboratory Information Management System for genetic testing labs, is very
reasonably charged with host of critical and productivity enhancing features while offering custom integration
with our proprietary Clinical Genetics Software which is used in Outpatient Departments for patient
consultation. We believe that the price in our quotation is very reasonable for such specialized offerings.

Please feel to call +91-9599033045 or write to arjun(@genetico.in for any query or concern.

Sincerely,
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(8)) GENETICO

Date: 29" September 2025
To,

Dr. Neerja Gupta,

Assocaite Professor,

Division of Genetics, Department of Pediatrics
All India Institute of Medical Sciences, New Delhi
Delhi, 110029

Subject: Price fall clause for LabConnect.

Dear ma’am,

This letter is an undertaking that if the price of our product, LabConnect, falls below the quoted price shared
with you in any new sale with another organization, the price for your department will reduce from that date
for subsequent supplies/ purchases/ fees.

Please feel to call +91-9599033045 or write to arjun‘a genetico.in for any query or concern,

Sincerely,

BN

Arjun Gupta

Founder & CEQ

Genetico Research & Diagnostics Private Limited
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C@ GENETICO

Date: 29" September 2025

TO WHOMSOEVER IT MAY CONCERN

This letter is to certify that LabConnect (Specialized Laboratory Information Management System
for genetics labs) is part of a proprietary software suite developed and marketed exclusively by
Genetico Research and Diagnostics Private Limited to institutes and centers with integrated genetics
OPD and testing labs. We are currently the first and only company to offer such an integrated platform

in the field of genetics in India as per our information.

Detailed specifications of the Clinical Genetics Software integrated with LabConnect are supplied
in a separate document.

Sincerely,

Arjun Gupta

Founder & CEO

Genetico Research & Diagnostics Private Limited
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(§)) GENETICO

Date: 29" September 2025
TO WHOMSOEVER IT MAY CONCERN

Below is the bank account details for Genetico Research & Diagnostics Private Limited:

Name: Genetico Research & Diagnostics Private Limited
Account Number: 009026900000363

Bank Name: Yes Bank

IFSC Code: YESB0000090

Please feel to call +91-9599033045 or write to arjun'agenetico.in for any query or concern.

Sincerely,
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Genetico Research & Diagnostics Private Limited
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